KATSINA STATE URBAN AND REGIONAL PLANNING BOARD (URPB)

Tpl. Abubakar Sulaiman House, No. 9 Sarki Abdurrahman way, Katsina

MONTHLY STATISTICAL REPORT, 2025
JANUARY - DECEMBER, 2025

S/N PROCESS TOTAL REQUEST TOTAL TURNAROUND TIME REQUEST COMPLETED
RECIEVED REQUEST PROCESS WITHIN TURNAROUND
COMPLETED TIME %
ROW (Fibre Optics 4 4 30 DAYS 100
Placement)
Signage Placement 28 18 30 DAYS 64.29
Grievances Redness 50 37 30 DAYS 74
Mechanism (GRM)
TOTAL 82 55 67.07




KATSINA STATE URBAN AND REGIONAL PLANNING BOARD (URPB)

Tpl. Abubakar Sulaiman House, No. 9 Sarki Abdurrahman way, Katsina

MONTHLY STATISTICAL REPORT, 2025

JANUARY, 2025

S/N PROCESS TOTAL REQUEST TOTAL TURNAROUND TIME REQUEST COMPLETED
RECIEVED REQUEST PROCESS WITHIN TURNAROUND
COMPLETED TIME %
ROW (Fibre Optics - - 30 DAYS -
Placement)
Signage Placement - - 30 DAYS -
Grievances Redness 3 2 30 DAYS 66.7

Mechanism (GRM)

TOTAL

66.7




KATSINA STATE URBAN AND REGIONAL PLANNING BOARD (URPB)

Tpl. Abubakar Sulaiman House, No. 9 Sarki Abdurrahman way, Katsina

MONTHLY STATISTICAL REPORT, 2025

FEBRUARY, 2025

S/N PROCESS TOTAL REQUEST TOTAL TURNAROUND TIME REQUEST COMPLETED
RECIEVED REQUEST PROCESS WITHIN TURNAROUND
COMPLETED TIME %
ROW (Fibre Optics - - 30 DAYS -
Placement)
Signage Placement - - 30 DAYS -
Grievances Redness 7 7 30 DAYS 100

Mechanism (GRM)

TOTAL

100




KATSINA STATE URBAN AND REGIONAL PLANNING BOARD (URPB)

Tpl. Abubakar Sulaiman House, No. 9 Sarki Abdurrahman way, Katsina

MONTHLY STATISTICAL REPORT, 2025

MARCH, 2025
S/N PROCESS TOTAL REQUEST TOTAL TURNAROUND TIME REQUEST COMPLETED
RECIEVED REQUEST PROCESS WITHIN TURNAROUND
COMPLETED TIME %
ROW (Fibre Optics 2 2 30 DAYS 100
Placement)
Signage Placement - - 30 DAYS -
Grievances Redness 1 1 30 DAYS 100
Mechanism (GRM)
TOTAL 3 3 100




KATSINA STATE URBAN AND REGIONAL PLANNING BOARD (URPB)

Tpl. Abubakar Sulaiman House, No. 9 Sarki Abdurrahman way, Katsina

MONTHLY STATISTICAL REPORT, 2025

APRIL, 2025
S/N PROCESS TOTAL REQUEST TOTAL TURNAROUND TIME REQUEST COMPLETED
RECIEVED REQUEST PROCESS WITHIN TURNAROUND
COMPLETED TIME %
ROW (Fibre Optics 1 1 30 DAYS 100
Placement)
Signage Placement 3 3 30 DAYS 100
Grievances Redness 2 2 30 DAYS 100
Mechanism (GRM)
TOTAL 6 6 100




KATSINA STATE URBAN AND REGIONAL PLANNING BOARD (URPB)

Tpl. Abubakar Sulaiman House, No. 9 Sarki Abdurrahman way, Katsina

MONTHLY STATISTICAL REPORT, 2025

MAY, 2025
S/N PROCESS TOTAL REQUEST TOTAL TURNAROUND TIME REQUEST COMPLETED
RECIEVED REQUEST PROCESS WITHIN TURNAROUND
COMPLETED TIME %
ROW (Fibre Optics 1 1 30 DAYS 100
Placement)
Signage Placement 30 DAYS 100
Grievances Redness 2 30 DAYS 100

Mechanism (GRM)

TOTAL

100




KATSINA STATE URBAN AND REGIONAL PLANNING BOARD (URPB)

Tpl. Abubakar Sulaiman House, No. 9 Sarki Abdurrahman way, Katsina

MONTHLY STATISTICAL REPORT, 2025

JUNE, 2025
S/N PROCESS TOTAL REQUEST TOTAL TURNAROUND TIME REQUEST COMPLETED
RECIEVED REQUEST PROCESS WITHIN TURNAROUND
COMPLETED TIME %
ROW (Fibre Optics - - 30 DAYS -
Placement)
Signage Placement 30 DAYS -
Grievances Redness 3 3 30 DAYS 100

Mechanism (GRM)

TOTAL

100




KATSINA STATE URBAN AND REGIONAL PLANNING BOARD (URPB)

Tpl. Abubakar Sulaiman House, No. 9 Sarki Abdurrahman way, Katsina

MONTHLY STATISTICAL REPORT, 2025

JULY, 2025
S/N PROCESS TOTAL REQUEST TOTAL TURNAROUND TIME REQUEST COMPLETED
RECIEVED REQUEST PROCESS WITHIN TURNAROUND
COMPLETED TIME %
ROW (Fibre Optics - - 30 DAYS -
Placement)
Signage Placement 3 2 30 DAYS 66.7
Grievances Redness 6 4 30 DAYS 100
Mechanism (GRM)
TOTAL 9 6 83.35




KATSINA STATE URBAN AND REGIONAL PLANNING BOARD (URPB)

Tpl. Abubakar Sulaiman House, No. 9 Sarki Abdurrahman way, Katsina

MONTHLY STATISTICAL REPORT, 2025

AUGUST, 2025

S/N PROCESS TOTAL REQUEST TOTAL TURNAROUND TIME REQUEST COMPLETED
RECIEVED REQUEST PROCESS WITHIN TURNAROUND
COMPLETED TIME %
ROW (Fibre Optics - - 30 DAYS -
Placement)
Signage Placement 4 4 30 DAYS 100
Grievances Redness 4 3 30 DAYS 75
Mechanism (GRM)
TOTAL 8 7 83.35




KATSINA STATE URBAN AND REGIONAL PLANNING BOARD (URPB)

Tpl. Abubakar Sulaiman House, No. 9 Sarki Abdurrahman way, Katsina

MONTHLY STATISTICAL REPORT, 2025

SEPTEMBER, 2025

S/N PROCESS TOTAL REQUEST TOTAL TURNAROUND TIME REQUEST COMPLETED
RECIEVED REQUEST PROCESS WITHIN TURNAROUND
COMPLETED TIME %
ROW (Fibre Optics - - 30 DAYS -
Placement)
Signage Placement 5 30 DAYS 40
Grievances Redness 4 3 30 DAYS 75
Mechanism (GRM)
TOTAL 9 5 57:5




KATSINA STATE URBAN AND REGIONAL PLANNING BOARD (URPB)

Tpl. Abubakar Sulaiman House, No. 9 Sarki Abdurrahman way, Katsina

MONTHLY STATISTICAL REPORT, 2025

OCTOBER, 2025

S/N PROCESS TOTAL REQUEST TOTAL TURNAROUND TIME REQUEST COMPLETED
RECIEVED REQUEST PROCESS WITHIN TURNAROUND
COMPLETED TIME %
ROW (Fibre Optics - - 30 DAYS -
Placement)
Signage Placement 3 30 DAYS 66.7
Grievances Redness 2 30 DAYS 100
Mechanism (GRM)
TOTAL 5 4 83.35




KATSINA STATE URBAN AND REGIONAL PLANNING BOARD (URPB)

Tpl. Abubakar Sulaiman House, No. 9 Sarki Abdurrahman way, Katsina

MONTHLY STATISTICAL REPORT, 2025

NOVEMBER, 2025

S/N PROCESS TOTAL REQUEST TOTAL TURNAROUND TIME REQUEST COMPLETED
RECIEVED REQUEST PROCESS WITHIN TURNAROUND
COMPLETED TIME %
ROW (Fibre Optics - - 30 DAYS -
Placement)
Signage Placement 3 1 30 DAYS 33.33
Grievances Redness 5 5 30 DAYS 100
Mechanism (GRM)
TOTAL 8 6 75




KATSINA STATE URBAN AND REGIONAL PLANNING BOARD (URPB)

Tpl. Abubakar Sulaiman House, No. 9 Sarki Abdurrahman way, Katsina

MONTHLY STATISTICAL REPORT, 2025

DECEMBER, 2025

S/N PROCESS TOTAL REQUEST TOTAL TURNAROUND TIME REQUEST COMPLETED
RECIEVED REQUEST PROCESS WITHIN TURNAROUND
COMPLETED TIME %
ROW (Fibre Optics - - 30 DAYS -
Placement)
Signage Placement 3 30 DAYS 0
Grievances Redness 4 30 DAYS 75
Mechanism (GRM)
TOTAL 7 3 42.9




KATSINA STATE URBAN AND REGIONAL PLANNING BOARD (URPB)

Tpl. Abubakar Sulaiman House, No. 9 Sarki Abdurrahman way, Katsina

MONTHLY STATISTICAL REPORT, 2025
JANUARY - DECEMBER, 2025

S/N PROCESS TOTAL REQUEST TOTAL TURNAROUND TIME REQUEST COMPLETED
RECIEVED REQUEST PROCESS WITHIN TURNAROUND
COMPLETED TIME %
ROW (Fibre Optics 4 4 30 DAYS 100
Placement)
Signage Placement 28 18 30 DAYS 64.29
Grievances Redness 50 37 30 DAYS 74
Mechanism (GRM)
TOTAL 82 55 67.07




